Did you create two Frontline ID accounts?

To merge them:

1. Loginto one of the accounts
2. Click on your name in the top right corner to see the drop-down menu
3. Click the link that says Account Settings
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4. Click on Applications
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5. Click on the blue link that says Merge Your Accounts
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Do you have multiple Frontline ID accounts to access your applications? Why not merge
your accounts into one account so that you can easily switch between all of your
applications?

6. Enter the Frontline ID and Password from your OTHER account
7. Then click Verify & Add Account

Merge a Frontline ID Account

This tool merges your information into one account. When
successful, the other account will close.

Please verify the credentials of an account you'd like to merge.

Frontline Username Frontline Password
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8. When you are done merging, log out, give it a few minutes, then log back in again and
everything should be linked



